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BIODYNAMICS

INCORPORATED

August 28, 2016

Arizona PBS / KAET

Arizona State University

565 N. Central Avenue, Suite 500
Phoenix, AZ 85004-1252
602.496.1642

Subj: Southwest Living television series
Dear Arizona PBS/KAET,

Biodynamics Inc.’s 13 episode television series, Southwest Living are closed-captioned by certified
closed-captioning companies (VegasPBS) and delivered to Public Television Stations closed-captioned
in full compliance with the Caption Quality Standards released by the Federal Communications
Commission (FCC) Report and Order on February 20, 2014 and taking effect on January 15, 20156.
The Report and Order was published in the Federal Register on March 31, 2014,

Our vendors adhere to the four quality categories — accuracy, synchronicity, completeness and placement
- as stated by the FCC.

Biodynamics Inc. and our closed-captioning vendor pledge to remain faithful to the program information
and our vendors will not be held responsible for FCC non-compliance if the program is altered in any way
after Biodynamics Inc. has delivered the captioned program to the end user.

Sincerely,
Brian Wignall - Producer of Southwest Living
Biodynamics Inc.

7265 W. Coley Ave.
Las Vegas, NV 89117
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