[VANESSA RUIZ]

>> COMING UP NEXT ON THIS WEEK’S 
TOWN HALL EDITION OF "ARIZONA

HORIZON". WE’RE GOING TO TAKE A 
CLOSER LOOK AT THE UNIQUE 
CHALLENGES MEMBERS OF THE 
DISABILITY COMMUNITY 
ARE FACING DURING THE COVID-19

PANDEMIC.

>> GOOD EVENING.

GOOD EVENING, THANK YOU FOR

JOINING US, FOR THIS SPECIAL

TOWN HALL EDITION OF "ARIZONA==
HORIZON", I'M VANESSA RUIZ.

ACCORDING TO THE CENTERS FOR

DISEASE CONTROL, PEOPLE WITH

DISABILITIES NEED HIGHER

PRECAUTIONS WHEN IT COMES TO

COVID-19.

FROM ACCESS TO HEALTH CARE AND

DISASTER ASSISTANCE TO

INADEQUATE PERSONAL PROTECTIVE 
EQUIPMENT PEOPLE WITH DISABILITIES 
ARE OFTEN LEFT OUT OF THE EQUATION

WHEN IT COMES TO PLANNING AND

MANAGING A PANDEMIC, SUCH AS THE

ONE CAUSED BY THE CORONAVIRUS.

>> JOINING US TONIGHT TO TALK ABOUT 
SOME OF THESE CHALLENGES FACING
PEOPLE WITH A WIDE RANGE OF 
DISABILITIES IS SHERRI COLLINS. 
SHE IS THE EXECUTIVE ECONOMIES 
ARE FOR THE DEAF AND HARD OF 
HEARING AND ALSO ALICE LOMA, 
A TEACHER FOR THE 
ARIZONA CENTER FOR BLIND AND 
VISUALLY IMPAIRED.

THANK YOU BOTH SO MUCH FOR 
JOINING US.

SHERRI, LET’S START WITH YOU FIRST.

CAN YOU TELL US WHAT ARE SOME OF

THE COMMUNICATION CHALLENGES 

OR BARRIERS THAT

RIGHT NOW, THE DEAF AND HARD OF

HEARING COMMUNITY IS FACING

SINCE THE COVID-19 CRISIS STARTED.

AND GIVE SOME EXAMPLES OF THAT 

PLEASE.

[SHERRI COLLINS]

>> HELLO, ABSOLUTELY.

YOU KNOW AT THE BEGINNING OF THE 
COVID-19 CRISIS, THERE WAS A LOT OF

INFORMATION HAPPENING.

SO, ACCESS TO INFORMATION WAS A

CONCERN, WAS NOT PROVIDED, WAS

NOT INCLUDING ASL INTERPRETERS

OR CAPTIONING IN SOME OF THE

INFORMATION ONLINE, OR THE PSA.

THAT IS WHERE IT ALL STARTED, AND

THEN WEARING A MASK. WELL, YOU 
CAN'T SEE PEOPLE'S FACIAL 
EXPRESSION AND READING LIPS, 
THAT JUST REALLY ENHANCES THE 

BARRIER AND OF COURSE, THE 

ANXIETY AND STRESS. SINCE WE’VE 

BEEN GOING THROUGH THIS AND WE 

WERE FINALLY ABLE TO PROCURE
CLEAR MASKS, WHICH WE JUST 

ROLLED OUT THIS WEEK, AND I CAN 

TALK MORE ABOUT THAT.

THAT WILL BE AVAILABLE TO THE 
PUBLIC AND WHAT’S
NICE ABOUT THE CLEAR MASK 
WHICH I HAVE ONE HERE.

IT'S NICE, IT’S EASY, IT’S LIGHT.

AND YOU CAN TIGHTEN IT UP.

AND IT DOESN'T MESS UP WITH THE

HEARING AID. IN OTHER WORDS,
YOU DON’T GET TANGLED.

THE CLEAR MASKS ARE DISPOSABLE.

YOU WEAR IT ONCE AND YOU THROW 

IT AWAY. IT’S JUST LIKE THE CLOTH

MASKS. WHEN YOU WEAR ONE IN 

PUBLIC, YOU WANT TO MAKE SURE 
YOU WASH IT AGAIN BEFORE YOU 

USE IT AGAIN.

IT'S THE SAME IDEA.

BUT THIS TIME IT'S DISPOSABLE.

SO, WE ARE REALLY EXCITED THAT 

WE’VE LAUNCHED THE CLEAR 
MASKS THROUGHOUT THE STATE 

TO MAKE AVAILABLE FOR THE 

PUBLIC.

MAINLY, TO THE HEARING

PEOPLE IN THE COMMUNITY, 
SO THAT WE CAN

COMMUNICATE WITH PEOPLE.

SO THAT WE CAN SEE THEIR

FACIAL EXPRESSION AND READ LIPS.

[VANESSA RUIZ]

>> I WAS GOING TO SAY, YOU 

ACTUALLY, JUST LAUNCHED THIS 
PROGRAM THIS WEEK.

AND I THINK FOR OUR AUDIENCE 
MEMBERS, FOR THOSE THAT 
ARE NOT MEMBERS OF THE DEAF 
AND HARD OF

HEARING COMMUNITY, 
WHY DO YOU THINK, SHERRI, IT’S

IMPORTANT TO WEAR THESE KINDS OF

MASKS DURING THE TIME OF

COVID-19.

[SHERRI COLLINS] 

>> ABSOLUTELY.

AS A PERSON WHO IS DEAF.

I WEAR A HEARING AID, 
A COCHLEAR IMPLANT.

WHILE I'M OUT DOING MY BUSINESS,

SUCH AS, GROCERY STORE, AND I 

WENT TO THE BANK RECENTLY, 
AND EVERYONE OF COURSE, HAS

TO WEAR A MASK, INCLUDING MYSELF, 
WHICH IS FINE,

AND THE LAST THING I WANT A

PERSON TO DO IS TAKE OFF THEIR

MASK 
BECAUSE I WANT THEM PROTECTED 
AND MYSELF PROTECTED.

AND THE RECENT EXPERIENCE THAT I

HAD I WENT TO ORDER A SANDWICH 
RECENTLY.

AND THE GENTLEMAN WAS STANDING
BEHIND THE SANDWICH BAR.

I SAID "LOOK, I’M DEAF.

LET ME TELL YOU AS MUCH AS I

CAN", I WAS POINTING AT

EVERYTHING I NEEDED. THEN HE 
ASKED ME QUESTIONS, THEN HE 
TOOK OFF HIS MASK.

AND THAT I DID NOT WANT.

IF HE HAD THAT CLEAR MASK,
I WOULD NOT HAVE TO WORRY ABOUT,

YOU KNOW, SPREADING THE VIRUS.

SPECIALLY AROUND FOOD.

SO THAT'S A GOOD EXAMPLE OF, YOU

KNOW, THE IMPORTANCE, IF THE

COMMUNITY THINKS ABOUT - IF THEY

ARE GOING TO PURCHASE MASKS,
CONSIDER OFFERING CLEAR MASKS

FOR THE EMPLOYEE. AS BEST AS THEY 
KNOW.

THEY HAVE REGULAR CUSTOMERS 
THAT GO SHOP. 
GROCERY STORE. THE BANK
OR EVEN THE DOCTOR'S OFFICE.

GETTING A HAIR CUT.

JUST NORMAL BUSINESSES WE TEND 
TO GO AND PEOPLE DON'T THINK 
ABOUT THE CLEAR MASKS.

NOT ONLY THAT, BUT I THINK 
PEOPLE WOULD LIKE

TO SEE IF YOU ARE SMILING, HOW

DO YOU KNOW IF THE PERSON

DOESN'T REMOVE, YOU DON'T SEE A

FACIAL EXPRESSION.

I THINK IT'S A WIN, WIN ALL THE WAY 
AROUND FOR EVERYONE.

[VANESSA RUIZ]

>> INDEED, SHERRI. THANK YOU.
SMILING IS UNDERRATED

THESE DAYS.

ALICE, AS SOMEONE THAT 
WORKS WITH MEMBERS OF THE 
BLIND AND VISUALLY IMPAIRED 
COMMUNITY,
LET'S TALK ABOUT A SUBSET 
GROUP WHO IS PARTICULARY 

VULNERABLE.

I’M TALKING ABOUT ELDERLY 
PEOPLE, WHO ARE ALSO BLIND 

AND VISUALLY IMPAIRED.

CAN YOU TELL US WHAT ARE 
SOME OF THE CHALLENGES
THIS PARTICULAR GROUP IS 
FACING RIGHT NOW.

[ALICE LOMA]

>> WE PROVIDE A SOCIAL

RECREATION PROGRAM AT THE
ARIZONA CENTER FOR THE BLIND.

PART OF THAT IS ALLOWING THE

OLDER ADULTS TO COME IN AND 
SOCIALIZE AND BE ABLE TO 
DEVELOP THEIR SKILLS AND 
ASSISTED TECHNOLOGY,

WHETHER IT BE COMPUTERS,

KEYBOARDING AND, OR 
WOODWORK. WE HAVE 
WOODWORKING

PROGRAMS AND CERAMICS.

AND THAT ALLOWS THEM TO 
BE ABLE TO COMMUNICATE 
AND BE ABLE TO PROVIDE 
SERVICES THROUGH TACTICAL
RE-DIRECTION OR TACTICAL 
SUPPORT AS THEY ARE CREATING 
CERAMIC MATERIALS.

AND SO SOCIAL DISTANCING HAS

PREVENTED THEM FROM COMING 
IN, BECAUSE THE CENTER IS 
CLOSED FOR SERVICES.

AND, YOU KNOW, THAT IS THE

BIGGEST CHALLENGE RIGHT 
THERE. WHAT WE HAVE DONE 
IS TO PROVIDE SOCIAL CONNECTION 
BETWEEN THE POPULATION.

SO, THEY CAN BE ABLE TO MAINTAIN 
THEIR COMMUNICATION IS 
PROVIDING ZOOM,

SOCIAL ACTIVITIES,

AND, OR, LIKE OLDER ADULT

COMMUNICATION THROUGH ZOOM.

SO, THEY ARE STILL ABLE 
TO CONNECT.

[VANESSA RUIZ]

>> I’M WONDERING, ALICE, THESE 
ARE VERY CHALLENGING TIMES 
FOR MANY OF US BUT I'M CURIOUS 
TO KNOW WHAT ARE YOU

HEARING FROM THE PEOPLE THAT

YOUR ORGANIZATION SERVES, IN

TERMS OF HOW ARE THEY DOING
MENTALLY, PHYSICALLY, 

EMOTIONALLY DEALING WITH THE 

PANDEMIC AND MANAGING THE 
DISABILITY THAT THEY HAVE.

IT SEEMS LIKE FOR MANY, THAT

WOULD BE A HEAVY BURDEN AT THIS

TIME.

[ALICE LOMA] 

>> YES, IT HAS. IN TERMS OF
HAVING THE ABILITY TO

COMMUNICATE THE ANXIETY OR 
STRESS THAT COMES WITH HAVING
TO DEAL WITH SOCIAL ISOLATION.

WE HAVE OUR PROGRAM DIRECTOR,
WHO ALSO HAS A DEGREE IN 
PSYCHOLOGY, SO HE IS ABLE TO 
PROVIDE CONSULTATIONS AS THEY
NEED IT.
AND WE HAVE A VIRTUAL PROGRAM

THAT HE REFERS TO ASSIST JIST, A

SUPPORT NETWORK.

THEY CAN COMMUNICATE WAYS OR
COMMUNICATE DIFFICULTIES OF, 
LET'S SAY, GOING THE STORE AND 
GETTING GROCERIES.

WITHIN, LIKE, THE COMPREHENSIVE

PROGRAM, CLIENTS RECEIVE

TRAINING FOR CAREER PLACEMENT 
AND, OR EDUCATIONAL PLACEMENT.

I'VE HAD CLIENTS DEALING WITH

THE VERY - YOU KNOW

PSYCHOLOGICAL STRESS WITH SOCIAL

ISOLATION, AND TRYING TO STAY
FOCUSED ON TRAINING ITSELF. WE

ARE STILL HUMAN, WE STILL HAVE

TO PROVIDE THAT NURTURING ASPECT

OF, YOU KNOW, SUPPORTING THEM IN

THEIR NEED.

AND THAT IS BEING FLEXIBLE.

IF THEY ARE NOT ABLE TO

MEET THEIR SCHEDULED

APPOINTMENT, THEN YOU WORK WITH 
THEM.

LET ME THEM KNOW DON’T WORRY 
ABOUT IT, WE’LL RESCHEDULE YOU.

LET ME KNOW WHEN YOU ARE READY.

AND KEEPING OUR PROGRAM

DIRECTOR POSTED SO HE IS AWARE OF 
WHAT IS HAPPENING.

TAKING BREAKS AS NEEDED.

WE HAVE INDIVIDUALS WHO COULDN'T

BENEFIT FROM REMOTE INSTRUCTION 
SO, PROVIDING AS MINIMAL 
INTERACTION AT THE CENTER 
AS POSSIBLE.

BUT PROVIDING THE SAFETY

MEASURES THAT COMES WITH WORKING

WITH CLIENTS WHO ARE RECEIVING 
DIRECT SERVICE. 

MAKING SURE THAT AFTER EACH CLIENT 
COMES IN THAT THE OFFICE IS

CLEAN, PROVIDING THE FLEXIGLASS

BARRIER, I HAVE A FACE SHIELD THAT 
I WEAR.

WE PROVIDE SERVICES FOR

INDIVIDUALS WHO ARE DIAGNOSED 
WITH COMBINED

HEARING AND VISION LOSS.

THE FACE SHIELD ACTUALLY IS A 
CLEAR PLASTIC COVER ALLOWING 
ME TO COMMUNICATE WITH 
INDIVIDUALS WHO DO READ LIPS 
AND STILL HAVE THE BARRIER IN 
TERMS OF MAKING SURE THAT 
PHYSICAL INTERACTION IS LIMITED.

[VANESSA RUIZ]

>> SO, WE HAVE ABOUT A MINUTE 
LEFT.

AND AMY T. FROM PHOENIX, ONE OF 

OUR VIEWERS, WANTS

TO KNOW IF EITHER ONE OF YOUR

ORGANIZATIONS HAS RECEIVED 
ANY OF THE RELIEF FUNDS THAT 
THE FEDERAL GOVERNMENT

HAS GIVEN OUT RELATED TO 
COVID-19.

[ALICE LOMA]

>> OUR PROGRAM IS RECEIVING

FUNDING FOR OUR STAFF.

WE ARE ABLE TO FUNCTION.

YOU KNOW, AS WELL AS WE CAN.

BUT WE’VE ALSO GOTTEN 
CREATIVE IN TERMS OF 
PROVIDING REMOTE INSTRUCTION.

THE FINANCIAL COVERAGE IS

SUPPORTIVE IN TERMS OF WHEN

INSTRUCTORS DO NOT HAVE THAT
SERVICE THAT THEY CAN APPLY 
TO OUR BILLING, IT'S

A NICE FALLBACK.

[SHERRI COLLINS]

>> FOR OUR OFFICE, WE 
PURCHASED 20,000 CLEAR MASKS 
THROUGH OUR AGENCY
AGENCY FUND.

THE OTHER 10,000 CLEAR MASKS

WERE SECURED BY THE MARICOPA

COUNTY BOARD OF SUPERVISORS, 
AND THEY USED THE CARE ACT 
TO PURCHASE THAT. THAT WILL BE 
SPECIFICALLY, FOR THE MARICOPA

COUNTY PEOPLE IN THE AREA. 
MARICOPA COUNTY WILL BE ABLE 
TO GET THOSE CLEAR MASKS.
[VANESSA RUIZ]
>>EXCELLENT.

THANK YOU BOTH SO MUCH FOR
JOINING US.

YOUR ORGANIZATIONS ARE 
PROVIDING IMPORTANT, 
VALUABLE AND

NECESSARY SERVICES IN OUR

COMMUNITY, THANKS AGAIN.

>> FOR MANY PEOPLE WITH

DISABILITIES, LIVING

INDEPENDENTLY HAS BECOME 
MUCH MORE DIFFICULT DURING 
THE PANDEMIC.

IN ADDITION, SCHOOLS FOR

CHILDREN WITH DISABILITIES 
HAS BEEN UP-ENDED.

MANY PARENTS ARE SCRAMBLING 
TO FIND SOLUTIONS.

TO TALK TO US ABOUT SOME.

CHANGES ARE JEFF BERNICK, 
C.E.O. OF THE CENTERS FOR

REHABILITATION.

ANN MONAHAN, THE PRESIDENT 
OF THE ARIZONA

AUSTISM COALITION.

THANK YOU BOTH FOR
JOINING US.

JEFF, LET'S START WITH YOU HERE.

I'D LIKE TO DISPEL ANY MYTHS 
AND REALLY FOCUS ON FACTS.

ARE DISABLED INDIVIDUALS MORE

SUSCEPTIBLE TO GETTING COVID-19?
[JEFF BERNICK]

>> THANKS FOR HAVING ME. 
THEY ABSOLUTELY ARE, WE DON'T 
EVEN HAVE TO PRETEND 
ABOUT THE STATISTICS.
ACTUALLY, DURING THIS PUBLIC
HEALTH CRISIS, THERE HAVE 
BEEN STATISTICS ACCUMULATED 
THAT DEMONSTRATE THAT THEY 
ARE MORE SUSCEPTIBLE AND 
SIGNIFICANTLY MORE 
SUSCEPTIBLE TO THE TUNE OF
IF YOU ARE DISABLED,
YOU ARE FOUR TIMES MORE 
LIKELY TO CONTRACT THIS 
VIRUS.

AND IN THE EVENT YOU DO, 
YOU ARE THREE TIMES MORE 
LIKELY TO HAVE

A FATAL OUTCOME.

SO, THE STAKES FOR US ARE 
INCREDIBLY HIGH.

[VANESSA RUIZ]
>> ANN, YOU WORK WITH GROUP 
HOMES, AND WE HAVE HEARD SO 
MUCH ABOUT THESE PLACES 
DURING THE CORONAVIRUS
PANDEMIC.

CAN YOU TELL US HOW GROUP 
HOMES ARE MANAGING.

HOW DO THEY WORK IF SOMEONE

LIVING THERE DOES GET 
SICK FROM THE VIRUS.
[ANN MONAHAN]

>> THAT'S A GREAT QUESTION.

I APPRECIATE IT.

WE HAVE BEEN IN A SITUATION

WHERE GROUP HOMES HAVE HAD 
TO ACTUALLY EMPTY

OUT ONE OF THEIR HOMES IN AN

EFFORT TO BE ABLE TO KEEP ALL 

OF THE MEMBERS TOGETHER IN 
THAT HOME.

WE HAVE SO MANY OF THEM THAT

HAVE UNFORTUNATELY

CONTRACTED THE VIRUS.

GROUP HOMES HIMSELF ARE HARD

ENOUGH BECAUSE YOU’RE LIVING 
WITH OTHER PEOPLE.

YOU ADD THE PANDEMIC AND WITH 

IT, WE HAD TO EMPTY OUT SOME

GROUP HOMES IN ORDER TO HAVE 
A COVID-19 HOME SPECIFICALLY,
TO HOUSE THESE INDIVIDUALS WHO
GET THE VIRUS.

[VANESSA RUIZ]
>> CAN YOU TELL US A LITTLE BIT 
ABOUT WHY GROUP HOMES AND 
ASSISTED LIVING FACILITIES, FOR
EXAMPLE, HAVE BECOME

UNFORTUNATELY, EPICENTERS AT

TIMES OF CORONAVIRUS, AND WE

ARE SEEING SO MANY PATIENTS

COMING FROM GROUP HOMES.

CAN YOU TELL US WHAT ARE SOME
OF THE REASONS FOR THAT?

[ANN MONAHAN]

>> WELL, IT’S VERY UNFORTUNATE 
BUT THAT'S A GOOD POINT.

WHAT WE HAVE IS INDIVIDUALS 
WHO LIVE IN A HOUSING 
ENVIRONMENT TOGETHER.

YOU HAVE PEOPLE COMING FROM 
THE OUTSIDE.

WE HAVE OUR HEALTH CARE 
WORKERS.

WE HAVE BECOME HEALTHCARE

WORKERS, OUR DIRECT SERVICE

PROVIDERS AT THIS POINT.

AND, YOU KNOW, YOU ARE IN A

CLOSED ENVIRONMENT, WITH A
LOT OF OTHER PEOPLE.

AND YOU ARE TRYING YOUR BEST.

WE ARE MEDICALLY FRAGILE

INDIVIDUALS.

IF ONE PERSON GETS IT, AND YOU’RE 
IN A HOME WITH THREE OR FOUR

OTHER PEOPLE, WITH FIVE OR SIX 
OR 10 EVEN, THE CHANCES OF IT 
BECOMING OBVIOUSLY, MOVING 
FORWARD FROM ONE PERSON TO 
THE NEXT IS MUCH, MUCH HIGHER. 
AS DIFFICULT, AS THAT IS, 
AS HARD AS IT IS, I

CAN'T SAY ENOUGH ABOUT THE

PROVIDERS IN THESE HOMES.

SOME OF THEM HAVEN'T BEEN TO

THEIR HOME.

WE HEAR ABOUT THE HEALTHCARE

PROVIDERS IN THE HOSPITALS, OR IN 
CLINICS, OR IN DOCTOR'S OFFICES.

BUT THE REALITY IS WE HAVE SOME 
VERY UNSUNG HEROES IN

THIS INDUSTRY, BECAUSE THEY HAVE

GONE SPECIFICALLY, WORKED REALLY 
HARD, GONE TO THESE HOMES
AND STAYED AND WORKED WITH 
THESE INDIVIDUALS.

IT'S MUCH EASIER TO PASS THIS ON TO

OTHER INDIVIDUALS.

YOU CAN'T SOCIAL DISTANCE WHEN

YOU ARE LIVING IN A HOME WITH

SOMEONE.

YOU CAN'T.

YOU CAN WEAR MASKS, YOU CAN 
WEAR GLOVES, YOU CAN WASH

DOWN EVERY SURFACE.

THERE'S NO WAY TO SOCIAL

DISTANCE.

YOU ARE LIVING WITH THE

INDIVIDUALS.

IT'S AN UNFORTUNATE CONSEQUENCE 
OF THESE SETTINGS.

[JEFF BERNICK]

>> AND, VANESSA, IF I CAN

INTERJECT AND BUILD UPON WHAT

ANN SAID, IT'S REALLY THE HUMANITY 
OF THESE CAREGIVERS THAT MAKE 
THE SYSTEM WORK.

WE ARE TALKING ABOUT FOLKS THAT

MAKE MINIMUM WAGE AND ARE 
WORKING EXTREMELY HARD 
UNDER SOME UNBELIEVABLY 

DIFFICULT CIRCUMSTANCES, 
PROVIDING ESSENTIAL SERVICES THAT 
CAN'T BE DONE OTHER THAN HAND 
TO HAND, FACE TO FACE.

AND WHAT THEY ARE ABLE TO

ACCOMPLISH EVERY DAY NEEDS TO BE

NOT ONLY ACKNOWLEDGED

BUT AT SOME LEVEL,
IT NEEDS TO BE PUBLICISED SO

PEOPLE HAVE AN UNDERSTANDING OF

WHAT THIS WORKFORCE IS DOING OUT

THERE ON A DAY-TO-DAY BASIS.

IT'S REALLY INSPIRING, AND MAKES

ME PROUD TO WALK AMONG THEM,
QUITE FRANKLY.

[ANN MONAHAN]
>> ABSOLUTELY.

[JEFF BERNICK]

>> THE OTHER THING I WOULD ADD

IS ONE OF THE ISSUES WE HAVE FACED

BELIEVER IT OR NOT.

AND I AM SURE ANN HAS AS WELL.

WE’VE HAD CERTAIN TIMES WHERE 
WE HAVEN’T ALLOWED PARENTS AND 
FAMILY MEMBERS EVEN TO COME 
VISIT THEIR SUPPORTED LOVED ONES 
BECAUSE WE DON'T KNOW WHAT 
THEY COULD BE BRINGING INTO 
THE HOME.

AND AS YOU CAN IMAGINE, THE

EMOTIONS OF THAT AND 
CHALLENGES OF THAT HAVE 
BEEN REALLY FORMIDABLE.

[VANESSA RUIZ]
>> WHAT ARE YOU HEARING FROM
THE PATIENTS THAT YOU SERVE?
WE’VE BEEN TALKING WITH 

PROVIDERS IN THE DISABILITY 
COMMUNITY FROM ALL KINDS 
OF DIFFERENT ASPECTS.

AND CERTAINLY, THIS PANDEMIC 
HAS BEEN

DIFFICULT FOR MANY OF US. 

CAN YOU TALK ABOUT THE 
PHYSICAL, MENTAL, 

EMOTIONAL TOLL?
[JEFF BERNICK]

>> IT'S HAVING AN INCREDIBLE

IMPACT ON EVERYBODY WHO 
WORKS IN THIS SPACE. AT TCH WE

IMMEDIATELY GOT TOGETHER A 
CRISIS TEAM WHEN THIS STARTED
WHICH CONSISTS OUR SUPPLY SIDE 
PEOPLE AND FACILITIES, OUR I.T. 
PEOPLE.

WE HAVE A FULL-TIME NURSE ON 
STAFF. 
WE’VE REALLY BEEN
A CORNERSTONE OF OUR APPROACH 
TO ALL THESE ISSUES.

OUR DAY-TO-DAY CAREGIVERS, THIS 
IS REALLY TOUGH TO DO.

DAY IN AND DAY OUT AND NOT 
HAVING AN ABILITY TO LEAVE THE 
GROUP HOME AND
COMING UP WITH ACTIVITIES TO

KEEP THESE FOLKS BUSY.
AND ON ANOTHER LEVEL,
ANN AND I WILL TELL YOU THIS,
IT IS NEARLY IMPOSSIBLE TO

EXPLAIN THIS PANDEMIC, TO THE

FOLKS THAT WE SUPPORT.

WE HAVE A WIDE RANGE - SOME OF

OUR FOLKS ARE PROFOUNDLY

DISABLED AND NON-VERBAL.

SO, TO EXPLAIN TO THEM WHAT IS

HAPPENING, IS NEXT TO

IMPOSSIBLE.

AND TO MAKE IF SORT OF WORSE,

THESE ARE FOLKS THAT HAVE

UNDERLYING CONDITIONS.

THEY STRUGGLE WITH TRANSITION

AND CHANGE, WHICH IS WHAT THIS

HAS BEEN ALL ABOUT.

[VANESSA RUIZ]

>> THAT LEADS ME TO ONE OF OUR 
VIEWER QUESTIONS THAT I’D LIKE 
TO POSE TO THE BOTH OF YOU.

THIS IS COMING FROM PETER R. IN 
PHOENIX AND HE WANTS TO KNOW 
ONLINE LEARNING IS DIFFICULT FOR 
SOME STUDENTS WITH DISABILITIES. 
MY SON HAS AUTISM AND
IT'S VERY HARD FOR HIM TO SIT STILL

IN FRONT OF A COMPUTER FOR MORE

THAN JUST A FEW MINUTES.

IF SCHOOL DOES NOT GO BACK IN

AUGUST, ARE THERE ANY OTHER 
OPTIONS FOR CHILDREN LIKE MY SON?

[ANN MONAHAN]

>> ABSOLUTELY. DEPARTMENT OF 

EDUCATION PARAPROS. YOU HAVE 
ONE ON ONE ASSISTANT PARAPROS 
WITHIN THE SCHOOL DISTRICT WHO
ARE ASSIGNED TO INDIVIDUALS AS 
THEY NEED ASSISTANCE. 

CHECK WITH THE SCHOOL DISTRICT 
TO SEE HOW THEY ARE GOING TO 
SUPPORT THE PARAPROS.

IF THEY ARE ABLE TO COME INTO THE 
HOMES AND CONTINUE THE WORK ONE 
ON ONE.
HE'S ABSOLUTELY RIGHT.

IT'S A VERY DIFFICULT TASK TO ASK AN 
INDIVIDUAL
TO SIT DOWN IN FRONT OF A COMPUTER 
FOR ANY AMOUNT OF TIME AND TRY TO 
LEARN.

WHETHER IT BE IN A GROUP HOME OR 
WHETHER BE IN A SETTING THAT’S A 
COMMUNITY SETTING, AN INDIVIDUAL
HOME, OUR FAMILIES, AS WELL AS OUR

PROVIDERS HAVE STEPPED UP.

WE HAVE FAMILIES DROPPING OFF FOOD 
AT THE GROUP HOMES.

FAMILIES WHO WERE WHAT CAN I DO; 
WENT GROCERY SHOPPING.

IT'S A WHOLE - I HATE TO SAY IT,

IT TAKE A VILLAGE, BUT THE REALITY IS 
THIS COMMUNITY HAS STEPPED UP LIKE
I HAVE NEVER SEEN, I COULDN'T BE 
MORE PROUD.

AND FAMILIES LIKE PETER AND THE

REST CONCERNED ABOUT THE FUTURE.

CHECK INTO ANYTHING THE DEPARTMENT 
OF EDUCATION HAS. 

WHAT THE STATE IS OFFERING.

ACCESS INCREASED SOME RATES FOR US 
IN AN EFFORT TO HELP.

DIRECTOR SCHNEIDER GOT

ADDITIONAL FUNDS.

IT'S NOWHERE NEAR WHAT WE NEED 
BUT WHAT IT WILL DO IS ENABLE US TO 
DO MORE SERVICES
ESPECIALLY TELEHEALTH SERVICES, 
WHICH HAVE BEEN A HUGE HELP DURING 
THIS PANDEMIC.
WE WOULD BE NOWHERE CLOSE TO

WHERE WE ARE AS A FIELD IF WE DIDN'T 
HAVE THE TELEHEALTH SERVICES 

BROADENED AND GIVE US THE ABILITY 
TO DO SUCH.

[VANESSA RUIZ]

>> I'M CURIOUS TO KNOW, YOU

MENTIONED FUNDING. 

FOR ANY TYPES OF PROGRAMS,

FUNDING IS CRITICAL.
CAN YOU TALK TO US ABOUT THE

FINANCIAL IMPACT COVID-19 HAS

HAD ON YOUR ORGANIZATIONS 
AT THIS TIME.

AND HAVE YOU RECEIVED ANY SORT

OF ASSISTANCE FROM THE FEDERAL

GOVERNMENT AS PART OF THE RELIEF

PACKAGES.

[JEFF BERNICK]

>> I THINK IT’S IMPORTANT WHEN YOU 
TALK ABOUT FINANCIAL

ASSISTANCE TO THE DD COMMUNITY,

A LITTLE HISTORY FOR YOUR VIEWERS 

I THINK IS HELPFUL.

BACK IN THE '80S, ARIZONA, LIKE MOST 

STATES, ACKNOWLEDGED IT HAD A 
MORAL

AND FINANCIAL OBLIGATION TO TAKE

CARE OF THIS POPULATION, BUT THEY 
DIDN’T WANT TO BE IN THE BUSINESS
OF PROVIDING THESE SERVICES. THAT

GAVE RISE TO ORGANIZATIONS LIKE

OURS, WHO PROVIDE THOSE SERVICES,

AND ARE REIMBURSED FOR PROVIDING 
THOSE SERVICES FOR THE STATE OF 
ARIZONA.

KEEP IN MIND IN THIS SPACE,

THERE ARE FOR PROFITS AND NOT

FOR PROFITS.

IT'S A MIXED BAG.

TCH HAPPENS TO BE A NOT FOR

PROFIT ORGANIZATION.

THERE ARE MANY OF BOTH,

AND THERE ARE A VARIETY OF

SERVICES, THERE ARE DAY

PROGRAMS, THERE’S GROUP HOMES, 
THERE’S EMPLOYMENT SERVICES, 
THERE’S HOME BASED CARE.

NOT ALL OF THE ORGANIZATIONS DO

ALL THE LINES OF BUSINESS.

AT TCH, WE ARE BLESSED TO DO THEM 
ALL BUT THIS PANDEMIC HAS REALLY 
IMPACTED A LOT

OF PROVIDERS. SAY, FOR EXAMPLE,

YOU HAD A BIG DAY PROGRAM. MOST 
OF THE PROGRAMS HAVE BEEN

SUSPENDED FOR THE PAST FOUR 
MONTHS BECAUSE IT’S A CONGREGATE 
SETTING WHERE YOU CAN'T, IN MY 
ESTIMATION, PROVIDE THOSE SERVICES

WITH A REASONABLE DEGREE OF 
CERTAINTY, IT’S SAFE.
SO, IF THAT'S YOUR PRIMARY REVENUE

STREAM, YOU CAN IMAGINE WHERE YOU

ARE. TO GIVE THE STATE SOME CREDIT, 
THEY HAVE PROVIDED US WITH 
ENHANCED RATES DURING THE 
PANDEMIC, BUT IT’S IN THE GROUP 
HOME SETTING.
SO, IF YOU DON’T HAVE THAT LINE OF 
BUSINESS, IT DOESN'T DO YOU 
MUCH GOOD.

FOR AN ORGANIZATION LIKE OURS,

IT'S HELPFUL MAKING THE

FINANCIAL PIECE MANAGEABLE.

THE OTHER PART OF THE HISTORY,

BACK IN 2008, WHEN WE HAD THE

GREAT RECESSION, OUR
REIMBURSEMENT RATES GOT CUT 
DRAMATICALLY AND FOR THE LAST 
12 YEARS, WE'D BE BATTLING JUST 
TO GET WHERE WE SHOULD

HAVE BEEN ALL ALONG, BASED ON
INDEPENDENT STUDIES THAT HAVE 
SHOWN WHAT IT COSTS

TO PROVIDE THESE SERVICES.

TO GIVE YOU A SENSE, WE’RE BETWEEN
70 AND $0.75 ON THE DOLLAR.

[VANESSA RUIZ]

>> UNFORTUNATELY, I'M GOING TO

HAVE TO STOP YOU RIGHT THERE.

THIS IS A COMPLICATED
ISSUE AND THANK YOU FOR JOINING

US.

JEFF, THANK YOU FOR JOINING US.
COMPLICATED BUT NEVERTHELESS

IMPORTANT, NECESSARY AND 
VALUABLE TO THOSE
THAT YOU SERVE.

THANK YOU FOUR DOING THAT 
AND JOINING US TODAY.

[JEFF BERNICK]

>> THANK YOU FOR HAVING US.

[ANN MONAHAN]

>> APPRECIATE IT.

[VANESSA RUIZ]

>> AND THANK YOU FOR YOUR

QUESTIONS.

TO OUR VIEWERS, AND ALSO QUICK

THANKS AGAIN, TO OUR GUESTS.

WE'D LIKE TO HEAR FROM YOU FOR

OUR NEXT TOWN HALL NEXT WEEK.

WHERE STATE LAWMAKER REGINALD 
BOLDING, ASU ASSOCIATE PROFESSOR 
ELEANOR SEATON AND PASTOR 
WARREN STEWART JR. WILL TAKE 
YOUR QUESTIONS BREAKING DOWN 
SYSTEMIC RACISM, SOCIAL INJUSTICE 
AND WE TACKLE THE BIG QUESTION:
WHERE DO WE GO FROM HERE.

PLEASE SUBMIT YOUR QUESTIONS TO 
US AT AZPBS.ORG/QUESTIONS

FOR ARIZONA PBS, I’M VANESSA RUIZ. 
THANK YOU SO MUCH FOR JOINING 
US TONIGHT.

I'LL SEE YOU NEXT WEEK.

HAVE A WONDERFUL EVENING.

